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Request for Proposal (RFP)

For

Onsite support services on running Software Applications 
Within Islamabad Police Establishment
Islamabad Capital Territory Police
www.islamabadpolice.gov.pk 
August 2011
1. Description of Work

Islamabad Capital Territory Police, Ministry of Interior invites proposals from companies having a legal presence in Pakistan for maintenance support on different running applications within Islamabad Police, detail of Software Applications is available at Schedule-A.
1.1 Scope of Work

Currently a number of web applications and desktop applications are running in Islamabad Police at different locations. The technology used in Software Applications is as follows;

i. Microsoft .Net frame work

ii. SQL Server database

iii. PHP-open source

iv. Microsoft SharePoint portal 

v. Microsoft Great Plains

The selected service provider will be responsible to depute at least one software engineer full time at site (i.e Police Headquarters). That Software Engineer will be bound to attend office (Police Headquarters) daily from 9:00 am till 5:00 pm and He/ She will be on disposal of Director-IT or any other officer nominated by Director-IT. 

Duties of Software Engineer include removal of bugs, errors and changes in running software applications, enhancement of quality of running applications or any additional development of applications/modules as suggested by Director-IT or officer nominated by Director-IT. Further He/ She also will be responsible for training on source code to the technical staff of Islamabad Police.
The source code of any new developed module or enhancement of running applications during the course of contract will be the property of Islamabad Police. Software support vendor will not have any claim in this regard.

2. 
Inspection of Running Applications 

Potential bidders can visit/assess the running applications on any working day before submission of proposal. (On prior appointment)

3. General Terms & Conditions
(i) Bid Bond

A bid bond, in the shape of a Bank Draft/Pay Order in the name of chairman purchase committee equivalent to 2% of the total cost of bid should be submitted along with the tender.

(ii) Validity of the proposal

All proposal and price shall remain valid for a period of 45 days from the closing date of the submission of the proposal. However, the responding organization is encouraged to state a longer period of validity for the proposal.

(iii) Currency

All currency in the proposal shall be quoted in Pakistan Rupees (PKR).

(iv) Withholding Tax, Sales Tax and other Taxes

The responding organization is hereby informed that the Government shall deduct tax at the rate prescribed under the tax laws of Pakistan, from all payments for services rendered by any responding organization who signs a contract with the Government. The responding organization will be responsible for all taxes on transactions and/or income, which may be levied by government. If responding organization is exempted from any specific taxes, then it is requested to provide the relevant documents with the proposal. 
4. 
Instructions for Responding Organizations
(i)
CV of Technical Staff

Responding Organizations shall provide CVs of their technical staff (onsite support Engineer+ Backup staff)
(ii)
Mode of Delivery and Address

Proposals shall be delivered by hand or courier so as to reach at the office of SSP-Logistics (General Branch) by the last date indicated for submission. PROPOSALS RECEIVED BY FAX OR EMAIL SHALL NOT BE ACCEPTED.
(iii)
Submission of Proposal

The complete proposals should be submitted by 12:00 PM on August 22, 2011 at the address given at 2(i) above. 

The RO shall deliver three copies of the proposal, each copy being physically separated, bound, sealed and labelled as “Proposal” (one master and two copies, labelled as such on their respective envelopes). All three copies to be further bound in one envelope 
The Bank Draft for Bid Bond to be enclosed in a separate envelope, labelled as “Bank Draft (Bid Bond)”, and which should be sealed. Proof of Sales Tax and NTN numbers should also be provided. (Please provide photocopies of relevant documents). 
(v)
Opening of Proposals

The proposals submitted against the subject RFP will be opened on same day at 12:30 pm.
Schedule-A
Detail of Running Applications 
	Sr. No.
	Module
	Technology 

	1
	PRMIS (Police Record Management Information System)

	.Net framework, SQL Server Database

	2
	Character Certificate 
	.Net framework, SQL Server Database

	3
	Driving License Application 
	.Net framework, SQL Server  Database

	4
	Rescue-15 
	Php- Open Source

	5
	External/ Internal Portal
	Microsoft SharePoint Portal  

	6
	Finance & Budget Management System
	Microsoft Great plains 

	7
	ERP-Suite
	Microsoft Great plains

	8
	Vehicle identification System (VIS)
	.Net framework, SQL Server Database

	9
	SMS- Application
	.Net framework, SQL Server Database


